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mp“’ ' Medicare Supplement Plans

insured by UnitedHealthcare
Insurance Company

[Sample A. Sample
1234 Main Street
Anytown, USA 12345]

Dear [Sample A. Sample],

Thank you for applying for [AARP® Medicare Supplement Insurance Plan X/AARP® Medicare
Select Insurance Plan X], insured by UnitedHealthcare Insurance Company (UnitedHealthcare).

You will receive your enrollment application in a separate mailing, which includes the information
you recently provided over the phone. When you receive your application, please:

e make sure that all information is correct

e complete any highlighted sections

e sign and date your application in the areas indicated
e send it back to us in the envelope provided

Once your application is processed, you will be notified of your acceptance, rate, and insurance
start date. You will also receive a welcome kit that contains your Certificate of Insurance and an
optional Electronic Funds Transfer (EFT) Form. With EFT, you never have to worry about missing

a payment because your bank will send it for you. Plus, you will save on your yearly premium if you
choose this option.

At UnitedHealthcare, we are committed to helping you understand the features of your plan.
Enclosed you will find details about your plan and some important legal information. Please take
a moment to review this information.

Help is available every step of the way.

If you have any questions, please call 1-800-272-2146, weekdays, 7 a.m. to 11 p.m., and Saturday,
9 a.m. to 5.p.m., Eastern Time. Our dedicated customer service representatives are here to help,
so you can enjoy the lifelong benefits of a Medicare supplement insurance plan.

(over, please)

LA25880ST



Go Long,

econe Phonia T

Susan Morisato
President, Insurance Solutions
UnitedHealthcare Insurance Company

Get a Free Guide: You are entitled to receive A Guide to Health Insurance for People with Medicare.
This guide briefly describes the Medicare program and health insurance available to those on
Medicare. If you are interested in receiving this free guide, please call 1-800-272-2146, toll-free,
or find it on the Web at www.medsupeducation.com.

AARP endorses the AARP Medicare Supplement Insurance Plans, insured by UnitedHealthcare
Insurance Company. UnitedHealthcare Insurance Company pays royalty fees to AARP for the use
of its intellectual property. These fees are used for the general purposes of AARP. AARP and its
affiliates are not insurers.

AARP does not employ or endorse agents, brokers or producers.

Insured by UnitedHealthcare Insurance Company, Horsham, PA. Policy Form No. GRP 79171
GPS-1(G-36000-4). In some states, plans may be available to persons eligible for Medicare by
reason of disability.

Not connected with or endorsed by the U.S. Government or the federal Medicare program.
This is a solicitation of insurance. An agent/producer may contact you.

See the enclosed materials for complete information, including benefits, costs, eligibility
requirements, exclusions and limitations.
Visit [GoLong.com]

AARP MEDICARE SUPPLEMENT INSURANCE PLANS
Insured by UnitedHealthcare Insurance Company



mp“’ ' Medicare Supplement Plans

' insured by UnitedHealthcare
Insurance Company

[Sample A. Sample
1234 Main Street
Anytown, USA 12345]

Dear [Sample A. Sample],

Thank you for applying for [AARP® Medicare Supplement Insurance Plan X/AARP® Medicare
Select Insurance Plan X], insured by UnitedHealthcare Insurance Company (UnitedHealthcare).

Your enrollment application has been submitted, which includes the information you recently
provided over the phone. Once your application is processed, you will be notified of your
acceptance, rate, and insurance start date. You will also receive a welcome kit that contains
your Certificate of Insurance and an optional Electronic Funds Transfer (EFT) Form. With EFT,
you never have to worry about missing a payment because your bank will send it for you. Plus,
you will save on your yearly premium if you choose this option.

At UnitedHealthcare, we are committed to helping you understand the features of your plan.
Enclosed you will find details about your plan and some important legal information. Please take
a moment to review this information.

Help is available every step of the way.

If you have any questions, please call 1-800-523-5800, weekdays, 7 a.m. to 11 p.m., and Saturday,
9 a.m. to 5.p.m., Eastern Time. Our dedicated customer service representatives are here to help,
so you can enjoy the lifelong benefits of a Medicare supplement insurance plan.

Go Long,

Susan Morisato
President, Insurance Solutions
UnitedHealthcare Insurance Company

Get a Free Guide: You are entitled to receive A Guide to Health Insurance for People with Medicare.
This guide briefly describes the Medicare program and health insurance available to those on
Medicare. If you are interested in receiving this free guide, please call 1-800-523-5800, toll-free,
or find it on the Web at www.medsupeducation.com.

(over, please)

LA25881ST



AARP endorses the AARP Medicare Supplement Insurance Plans, insured by UnitedHealthcare
Insurance Company. UnitedHealthcare Insurance Company pays royalty fees to AARP for the use
of its intellectual property. These fees are used for the general purposes of AARP. AARP and its
affiliates are not insurers.

AARP does not employ or endorse agents, brokers or producers.

Insured by UnitedHealthcare Insurance Company, Horsham, PA. Policy Form No. GRP 79171
GPS-1(G-36000-4). In some states, plans may be available to persons eligible for Medicare by
reason of disability.

Not connected with or endorsed by the U.S. Government or the federal Medicare program.
This is a solicitation of insurance. An agent/producer may contact you.

See the enclosed materials for complete information, including benefits, costs, eligibility
requirements, exclusions and limitations.

Visit [GoLong.com]
AARP MEDICARE SUPPLEMENT INSURANCE PLANS
Insured by UnitedHealthcare Insurance Company
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More than [2.9-million] members'and growing

) BNl

| MRP"‘ Medicare Supplement Plans
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nsured by UnitedHealthcare

Dear [Sample A Sample], | Insurance Company
Please read this important information about your

. ™ | MemBERSHP D 0000000000-00
AARP Medicare Supplement Insurance Plan| GO LONG™ |

[SAMPLE A. SAMPLE] E— |

[1-866-434-5665]
[GoLong.com]

Not connected with or endorsed by the U.S. Government or the federal Medicare program.

*infogroup/ORC, “Substantiation of Advertising Claims Concerning AARP Medicare Supplement Insurance Plans,”
[December, 2010], www.uhcmedsupstats.com or call 1-800-523-5800 to request a copy of the full report.

BA25215ST



Medicare Supplement Plans

insured by UnitedHealthcare
Insurance Company

AARP

AARP Medicare Supplement Insurance Plans

-

PRSRT
FIRST-CLASS MAIL
U.S. POSTAGE
PAID
UNITEDHEALTHCARE

>IMPORTANT:

AARP Medicare Supplement Insurance Plan information enclosed

0A25205ST

UnitedHealthcare Insurance Company
(UnitedHealthcare Insurance Company of New York, for New York residents)

P.0. Box 1017 « Montgomeryville, PA 18936-1017
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STATEMENT OF VARIABILITY —STD
Letters: LA25880ST, LA25880ST MS, LA25881ST, LA25881ST MS

Note: All variables listed below do not appear in every component. This list is a collective
explanation of all variables that appear in all submitted components.

Variable

Description

[Sample A. Sample
1234 Main Street
Anytown, USA 12345]

This is the name and mailing address of the
individual receiving the information.

[SAMPLE A. SAMPLE]

This is the name of the individual receiving the
information.

[AARP® Medicare Supplement Insurance Plan
X/AARP® Medicare
Select Insurance Plan X] OR [X]

This is the plan for which the individual has
requested information.

[GoLong.com]

This is the website used for this campaign and
will not vary.

Brochure: BA25215ST

Note: All variables listed below do not appear in every component. This list is a collective
explanation of all variables that appear in all submitted components.

Variable Description
This is the current number of AARP members
[2.9 million] who are enrolled in an AARP Medicare

Supplement Insurance Plan.

[SAMPLE A. SAMPLE]

This is the name of the individual receiving the
information.

[www.medsuppeducation.com]

This is the current website prospects can visit
to request a copy of A Guide to Health
Insurance for People with Medicare.

[1-866-434-5665]

This is the customer service phone number
used for this campaign and will not vary.

[GoLong.com]

This is the website used for this campaign and
will not vary.

[December, 2010]

This is the date of the most recent available
version of the infogroup/ORC report
“Substantiation of Advertising Claims
Concerning AARP Medicare Supplement
Insurance Plans.”
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